
• January         No review group 
• February 27th     Repairs and Maintenance 
• March  26th     Neighborhood Walkabouts 
• April 23rd      Follow up for repairs 
• May 28th       Anti-social Behaviour 
• June  25th       Rents and Rent arrears 
• July 30th       Applying for a home/ sign up 
• August        Happy Holiday 
• September 24th    Repairs and Maintenance 
• October 29th      Gas Maintenance 
• November 26th     Customer Access, Equality and  

           Diversity 
• December       Happy Holiday! 
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For more information, contact the          
Resident Involvement Team  
on 01746713255 or view the website  
www.shrop.net/resident-involvement-team 

 
Working together  

to improve services  
for the benefit of  

tenants, leaseholders and     
residents 
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